
Appendix 1

Adult Social Care
Key Data

2018/19 – Quarter 1



Understanding demand
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2015/16 78.2% 21.8%
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2015/16 88% 12%
2016/17 78% 22%
2017/18 86% 14%
2018/19 - Q1 71% 29%

… for those leading to formal assessments



Meeting needs appropriately
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Compared to 2016/17

Long-term support

Other short-term support

Short-term services to maximise independence

No services / information, Advice and Guidance

LTS - 36% decrease
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Preventative services

2015/16 2016/17 2017/18 2018/19 -
Q1

60.5% 61.9%
69.8% 68.3%

2D: The outcomes of short-term services 

Percentage of those that received a short term service during the year
where the sequel was either no ongoing support or support of a lower
level

2015/16 2016/17 2017/18 2018/19 -
Q1

91.5% 91.3% 87.6% 86.0%

2B(i) Outcomes for older people receiving 
reablement following a hospital discharge

Proportion of older people (65 and over) who were still at home 91
days after discharge from hospital into reablement / rehabilitation
services.
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preventative 
services (April 
2017 – June 
2018)

Outcomes for 
those with on-
going support 
needs (April 
2017 – June 
2018)

Adult Social 
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Long-term support

Nursing Residential Community
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40.3%
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Reviewing needs
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Safeguarding

75.1%

24.9%

Threshold decisions made within 7 days of 
receipt of alert (2018/19 –Q1)

Met Not met

71.4%

25.6%

Action to make safe taken within 24 hours 
of threshold decision (2018/19 – Q1)

Met Not met

Number of alerts received (April 2017 – June 2018)
Number of alerts where the threshold was met (April 2017 – June 2018)
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Alerts and Enquiries

Alerts of a safeguarding concern received

Alerts where threshold met (prompting enquiry)
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Better Care Fund (Health and Social Care integration)
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Permanent admissions to residential and
nursing care (age 65+) LOW IS GOOD

281 266

Permanent admissions to residential and nursing care 
(65+) – 2017/18
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Delayed Transfers of Care – 2017/18

Actual Target

Better Care Fund national metrics - see also ‘91 days’ measure on slide 4

Permanent admissions to residential and nursing care (65+)

2014/5 2015/16 2016/17 2017/18 2018/19 
(Q1)

287 258 282 281 58
(forecast = 232)

Delayed Transfers of Care - ASCOF definition

2014/5 2015/16 2016/17 2017/18 2018/19
(Q1)

13.0 6.0 8.9 8.8 5.0



Choice and control
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Proportion of people who use services who have control over their daily life 
(ASCOF measure – 1B)

Leicester England average

England ranking

146/150 138/150 100/150 72/150



Customer satisfaction
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Overall satisfaction of people who use services with their care and support
(ASCOF measure – 3A)

Leicester England average
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139/150 104/150 64/150 80/150
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